EfE#R Medical Care
1 National Health Insurance
National health insurance is a system whereby participants pay a premium
based on their income etc., and in the case of injury or illness, the insurance
covers a part of the medical expenses.
Foreign nationals who are planning to live in Japan for more than one year must
have this insurance. If you participate in the national insurance system, you are
entitled to make a claim, but you are obliged to pay the premium.
However, if you participate in an insurance system organized by your workplace,
you are not entitled to join the national health insurance system.

(DNotification of National Health Insurance
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When notification is necessary Things required for notification
People in Japan for more . . . OIE RO R
Fnter than one year Alien registration card Jat L R VE R b D
When leaving the country National Health Insurance Card 35 AR VEUEITES D | gy ) g
When moving cities/towns or . A
c 1 vilglgages National Health Insurance Card/Seal HEH DL RO
ance Having entered other health | National Health Insurance Card/Work ?ﬁ ;Engﬁfﬁzé ;:’ 3 ;i@{ifﬁ'?i
: DRERRELRBRLZIN - DIRBRGE - s
insurance schemes 'Health Insurance Card/Seal L O FIES
Death National Health Insurance Card/Seal EELEL X RO A1
Changing address within a . 2 [ TNCHIEBLELE | EROFSGE AR
city National Health Insurance Card/Seal o gapre< L x j): j%%@;ﬁfg 55
Other Lost Health Insurance card Form of Identity/Seal MBI AOEE T R
. .t. L i N Q N :l\ 8 »
Change in name/Household National Health Insurance Card/ Seal X%;%#%EE LThe 14 HEIZ 3 @it
owner Z LTSN,

2¢In the above cases, please be sure to notify us within 14days.

Department
Entitlement Section, Insurance and Pensions Division ,
Matsue City Hall 55-5263

Branch Office: Citizens Affairs Division

@Benefits of National Health Insurance

Types of Benefits Content of Benefits Necessary items
Healthcare Ifbrpgght to hospital with an illness or
Benefit injury, you will need to pay the Health
enefits Y . e
(Usual medical following % of the medical costs. Insurance Card
. 0,
charge) Under 3 yea?rs-20 %
3-69years: 30%
Health
Large medical Once, the medical ogsts paid in are Insurance Card/
treatment cost month exceed a specific amount, the Personal Seal/
excess amount will be paid by the City. Receipt/ Bank
Account
Health
Birth If members of the Health Insurance Insurance
Childcare System give birth(including Card/Personal
Lump-sum miscarriage or death after 4months), | Seal/Mother and
payment 300,000yen will be paid in a lump-sum. | Child Handbook/
Bank Account
Lump-sum . When a membe'zr of the health . . Health
funcral nsurance system dies, 30,00Q yenwill | insurance card,
allowance be paid to the person holding the personal seal,
funeral ceremony bank account.
Department

Benefits Management Section, Insurance and Pensions Division ,
Matsue City Hall 55-5265
Branch Office: Citizens Affairs Division
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E&E#HE Medical Care

(@Payment of the Insurance Premium

The insurance premium for the year is divided up into 10 individual payments.
Payments are made from June until the following March. The payment term is
at the end of every month.

Department

Matsue City Hall: , Insurance Premium Section, Insurance and
Pensions Division 55-5269

Branch Office: Citizens’ Affairs Division

If the insurance premium is not paid, all or some of the benefits will be
suppressed, causing severe repercussions, so please be sure to make the payment
within the specified time limit.

Department

Matsue City Hall: Payments Section, Insurance and
Pensions Division 55-5267

Branch Office: Citizens Affairs Division

2 In the event of illness

Japan has a high standard of medical treatment. Although the doctor-patient
relationship and medical treatment may differ from that of your home country,
and duly cause confusion, please try to follow the doctors instructions.

When you enter the hospital, show your insurance card at the reception desk.
Most hospitals do not take appointments for first time visits, so there may be
some waiting time.

When treatment is finished, please pay the medical charge at the reception desk.

Please refer to the list of hospitals in Matsue, printed at the end of the Medical
Care section.
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Ef&# Medical Care
3 Mother and Child Health
(DThere are the following procedures regarding giving birth and child-rearing.

Type Content
When | (DIssuing the mother Issued when notified of pregnancy
you and child handbook
become | (2)Baby Handbook Information about child rearing. Sent out
pregnant upon notification of pregnancy
(3 Health  check-up | You are eligible to receive 4 publicly funded
for pregnant mother | medical examinations. (Before pregnancy,
and baby. after pregnancy, before nursing, and after
Issuing of medical | nursing.) Apply using the medical form
form included in the Mother and Child
Handbook.
(4)Consultation  for Please contact the department
pregnant women
(5)Class for expectant Course about pregnancy, birth and child
mothers and | rearing. Please contact the department if
fathers(reservation you wish to participate in this course.
required)
(6)Midwife Service This service can be used by people who
cannot give birth in hospital for economic
reasons, or for people who are not entitled to
the lump sum birth allowance. It has been
set up by Matsue City Municipal Hospital.
When | (DLump sum birth | National Health Insurance members will
the child | allowance receive a lump sum payment of 300,000
is born yen at the time of birth. You will be informed
of this upon registration of your child’s birth.
National Health Insurance Benefits (pg.5)
Birth Registration (pg.17)
(8)Issuing of Issued upon registration of birth
Immunization
Handbook
(9New born baby | For people who gave birth to their first child
visit or a premature baby, or for those who had a
multiple pregnancy, healthcare will come
and visit and explain about healthcare after
pregnancy and child rearing.
(10)Child Allowance | Payment will begin the month following the
month of application. Please apply at the
City Hall when registration the birth.
Department

W~G), 8. ©

Health and Welfare Division, Health and Welfare Department, Matsue City
Hall 55-5484
At Branch Offices Contact: Health and Welfare Division

General Health and Welfare Centre (Health Promotion Division) 60-8151

®

Welfare Counseling Section, Health and Welfare Division, Matsue City Hall
55-5316

D

Benefits Management Section, Insurance and Pensions Division, Matsue City
Hall 55-5265

Branch Office: Citizens Affairs Division

(10)

City Hall: Health and Welfare Division, 555326
Branch Office: Health and Welfare Division
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E&E#HE Medical Care

@Health consultations for newborn babies
(1)Health check-ups for new born babies

The following publicly funded health check-ups are available for children aged
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Types of check-ups Content
1 month check-up Receive check-up at medical institution using
(individual check-up) medical form
4 months check-up The age in months of the baby for this check-up
(group check-up) differs from area to area.
At the general health and
welfare centre
10 months check-up Receive check-up at medical institution using
(individual check-up) medical form
lyear6months check-up | We will personally notify you of the time schedule
(group check-up)
At the general health and
welfare centre
3 years check-up We will personally notify you of the time schedule.
(group check-up)
At the general health and
welfare centre
©)
The following health consultations are available to assist you with child-rearing.
Types of consultation Content
Mid-term training for infants 6-8 months old
Baby Food Class Second-stage training for infants 9-11 months

old. (Both take place at the General Health and
Welfare Centre — Reservation Needed)

Health consultation for babies

Performed in the City Hall by the Public Health

and infants Nurse
Also take place at branch offices and the General
Health and Welfare Centre
Professional staff run this consultation on the 3t
Child rearing consultation Monday of every month at the ‘Aiai’ child rearing
support center
(1)(2) Department

60-8151

General Health and Welfare Centre (Health Promotion Division)

City Hall and Branch Offices: Health and Welfare Division

(3)Infant Immunization

Protect your child against infection by receiving the infant immunizations.

Type Age Type Period
Polio From 3 months~7 yearsémonths April -
Group Oct
BCG 6 months Vaccination | April —
March
Diphtheria
Pertussis From 3 months~7yrs6mths
Tetanus
Measles and Stage 1. 12 to 24 St:iglggrz Fofr Indl.wdgal i\k/})rﬂ};
Rubella (MR) months of age | chrdreno vaccmation are
kindergarten age
Japanese -
Encephalitis From 6months~7years6months
*Free of Charge
Department

General Health and Welfare Centre (Health Promotion Division) 60-8155
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E&E#E Medical Care
(@ Free Medical care
A portion of infant medical charges are subsidized by Matsue City. Please go
through the necessary procedures when registering your child’s birth.
To apply, you will need your personal seal and medical insurance card
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2:Does not include hospital meal charges

Department

Health and Welfare Division, Matsue City Hall 55-5326
Branch Offices: Health and Welfare Division

Other infant medical care subsidies

Type Content

(1) Medical treatment for Public expenditure system for

premature babies premature babies needing hospital
admission
Public expenditure system for medical
(2) Child rearing medical treatment of the physically disabled,
treatment orthopaedically impaired, and those
with
congenital diseases
Public Expenditure system for the
(3) Children with chronic diseases medical treatment of children with
certain chronic diseases

Departments
(1) and (3

Matsue City Hall: Health and Welfare Division 55-5326
Branch Offices: Health and Welfare Division

©)
Matsue Health Centre 23-1315
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4 Adolescent/Middle Age Health
@O Health Check-up
Health check-ups are provided by the city for people who cannot receive a health
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checkup in their workplace 7
Only one time pERLL Emy}(ﬁé Egr
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Type Age Individual/ | Period Apply i e NE S Lid%
0D . Wi20melE | [B 1] s
20~64 years individual July - Aug At any medical o
Basic institution MRS | 8 20 Bl L ,
Health (ﬁ[;;g)\ﬁfr % B n{;ﬁ et
5 B A Iz R | [ BET
Check-up | Over 65 years Sept. — Oct. At any medical L]\y)jj) -
nstitution % - YN
6 =t
Over 20 years Group At your local Oy 205 1 S
) LA VAL 725
(For those who live _ branch office, or at Wl em | pescs
in  the former the Health and i 1 (T
county of Hatsuka) Welfare Division 285 BT 4
- & | wmn b o
Stomach Over the ageof 20 | Group annual Apply directly to N ey
cancer citizen center NGBS | 2050
check-up ] 1r2n | e
Individual annual Stick Building —_ ‘
(reservation LN = it 20 WA E % . ﬁ INE O
required) i 65wl | =hE
Colon Over the ageof 20 | Group Annual Contact  Health AR T
. % A =
Cancer Center in each - e
Check_up area TEN NS it 20 WA E E—
Individual Dec ~ Feb Contact  health LI IR e
center in each area PR
N = e \ - IAEC
_ N2 Tif5 40 %A 1 i el D
Lung Over the ageof 20 | Group annual Apply directly to 1
Cancer citizen center *‘g Lo g’i‘?ﬂg\‘ ;‘H‘L,ﬁ;ﬁj f?éj\\o EIPT R
check-up T 40-45-50
Tuberculosi the f | FOmRGE e | T 6 PR
erculosi | Over the age of 65 LA g e | | | e
s 7 MAE % B HRATCTAHD
check-up )
Ovarian Overthe ageof 20 | Group Annual Apply directly to s o
o &0 AT SRR
8?111(:16: Citizen Center R | L | | EAiL A
eck-up R0 THFHERE | 5 (11:23-4418)
Individual annual Apply directly to f{%_“"f”‘ (T
medical institution i
iy 4
Breast Overthe ageof 40 | individual Annual 4 city hospitals || AL Ta 278382
cancer (appointment u*{;it%zfﬁ@u To 22-0843
check-up required) FATHSERE  Ta 60-8120
: AR50 To 326900
Osteoporosi Contact Health Center in each area
s
Complete 40/45/50 years of | individual Details in | Contact 6 medical
medical age(apart  from Matsue institutions in the
checkup social insurance, newsletter city to make an
national  health appointment
insurance)
4 hospitals in Matsue City
Matsue Kinen Hospital Tel: 27-8382
Matsue Seikyo Hospital =~ Tel: 22-0843
Matsue Municipal Hospital Tel: 60-8120
Matsue Red Cross Hospital Tel: 32-6900
S
Department TR A2 7 — (BIEED 608174

General Health and Welfare Centre (Health Promotion Division) 60-8174
Branch Office: Health and Welfare Division
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ERiE
(2Medical Welfare
People who meet the following criteria can apply for assistance with medical
expenses. (However, there are occasions when a medical certificate and a report
from a local welfare commissioner are necessary, so please check beforehand

(1)Those over the age of 65, and confined to bed for a period of over 3 months.
(2)Severely mentally disabled children, mentally disabled children with physical
disabilities

(3)Those with serious physical disabilities

(4)Single parents responsible for the upbringing of children up to the age of 18 (or
in the 3 year of High School)

$Meal charges upon hospital admission are not included

Department
Health and Welfare Division, Matsue City Hall 55-5326
Branch Offices: Health and Welfare Division

(@Medical Treatment for the Elderly

People who correspond to the following conditions are eligible for health benefits
for the elderly and the portion of the total medical expenses they pay will be
limited to between 10% and 30% (until the 30t» September 2006 between 10 and
20%). (The amount is decided in accordance with the income of those over 70
years of age from the same household)

(1)People who were born before 30th September 1932, and people over the age of
65 years who have a recognized handicap.
(2)People who were born after October 1t 1932 who are over the age of 75 years.

Department
Medical Care for the Aged Section,Insurance and Pension Division,
Matsue City Hall. 55-5325

Branch Office: Citizens Affairs Division

QOfEHER

WIS T D NTIE, BRBIC LY ERED
BIREAYH 0 F3, (7277 UHISHAZ e OR
EFREOBREDVELRGRNH D ETOT,
HANTHER L TLIZEYY, )

D 65T, BlEix 3 » AL EEZZ VDA

() EEOHABEERRD), S AITHXAIIREED S 55
kR ()

(3) EEDHAEES

(@) — Bl (REFXUIRT) T 18 it L%
3HEF TOWEERET DA, KOVEH

KAEF O AR IR OGN T,

Y

TEFAT  (emAEE  55-5326
KT G

O INES

WOSIFTE T E D NTEAREOR S
L7y | EEEBECOE CAREE I ERE
D 1EE3E 20064-9 H 30 HETIE2
H) v ET, AHEEEEE—HHENO
70 LA ED ANDFHHIG U TRED £, )
(1) 19324E 9 A 30 HLURMZAE 2 AR OV 65 imilA
T EOEERE AT T
(2) 1932410 A 1 AU A F NI AT 75588, ED
5

S

TRFAT RIEESFEAERR 55-5325
XA THREER
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Department (Languages spoken are stated in the brackets)

Department of internal medicine(Eng), department of digestive organs, neurology,
cardiovascular disease, radiology, surgery (Eng/German), paediatric(Eng),
dermatology, proctology department, physiotherapy, anesthesiology, gynecology,
orthopedic(Eng, German), dental surgery, complete medical check-up

Internal medicine(Eng), surgery(Eng), paediatric, dermatology(Eng), urology,
cardiovascular surgery, eye clinic(Eng), gynecology, neuropsychiatry, brain
surgery(Eng/French), respiratory tract medicine, neurology,
otolaryngology(Eng), radiology, anesthesiology, dental surgery, physiotherapy,
clinical laboratory

Internal medicine(Eng), neuropsychiatry, neurology (Eng), respiratory disease,
cardiovascular disease(Eng), surgery(Eng), orthopedic(Eng/China), plastic surgery
(Eng), neurosurgery(Eng), respiratory surgery (Eng), cardiovascular surgery
(Eng), dermatology(Eng), urology(Eng), gynecology(Eng), eye clinic(Eng),
otolaryngology, physiotherapy, radiology, anesthesiology, dental clinic

(OHospitals in Matsue City
(DGeneral Hospitals
Name Address Telephone
Number
Matsue Kinen | Agenogi _
Hospital 3-4-1 -8
Matsue .
Municipal | o 2 | 60-8000
Hospital
Matsue Red | Horo-machi 24-2111
Cross Hospital 200
Matsue Seikyo | Nishi Tsuda 23-1111
Hospital 8-8-8

Internal medicine, psychiatry, digestive organs, Cardiovascular, respiratory,
paediatric, surgery, orthopedic surgery, neurosurgery, dermatology, urology,
proctology, gynecology, eye clinic, otolaryngology, anesthesiology, dialysis,
radiology, physiotherapy

(@0ther hospitals (Some can speak foreign languages)

Name Address Telephone These hospitals can speak foreign language
Number
Abe Orthopedic Hospital Minamita-machi 25 31-0011 Plastic surgery (Eng), cosmetic surgery (Eng)
Utsumi Hospital Taisho-machi 456-7 22-2135 Dermatology, urology, surgery (Eng)
Kiko National Hospital Agenoki 5-8-31 21-6131 Internal medicine (Eng)
Shimamoto Hospital Kuroda-cho 449-1 60-0100 Urology (Eng)
Shimizu Koshibara 5-14-77 26-2711 Surgery(Eng), brain surgery (Eng)
Surgery/neurosurgery
Nakajima otolaryngology Gakuen 2-11-2 21-3387 Otolaryngology (ear, nose, and throat) (Eng)
Sasaki Clinic Gakuen 1-7-30 31-1301 Internal (Eng), psychosomatic medicine(Eng)
Hashida gynecology/ Yahata-cho 8-3 Pediatric
. 37-0880
pediatric
Hayashi Clinic Kitahori-cho77 21-5667 Internal (Eng), paediatric (Eng)
Horie otolaryngology Kuroda-cho422-5 28-1133 Otolaryngology(Eng)
PoyoPoyo Clinic Higashi 25-7581 Paediatric (appointment required by phone)
Tsuda-cho1198-3
Morimoto Gynecology Saika-mach82 25-2250 Gynecology (Eng)
(DHoliday/nighttime emergency treatment
(holiday)
Name Address Tel Open Hours Department
. Nishiyomeishima 2-2-23 13:00 - 18:00 L.
Emergency Clinic (Insid}; the Matsue City Doctor’s Association) P32 | oy holidays) Internal /Pacdiatric
Minami-ta Machi 141-9
. . .. 9:00-15:00 .
Emergency Dentist (In the prefectural dentist’s association, part of the oral | 27-7101 . Dental Clinic
(Sundays/holidays)
healthcare centre.
(Night)
Name Address Tel
Matsue Kinen Hospital Agenogi 34-1 27-8111
Matsue Municipal Hospital Noshira-cho  32-1 60-8000
Matsue Red Cross Hospital Horo-machi 200 4-11
Matsue Seikyo Hospital Nishi Tsuda 8-8-8 23-1111

(DFor further information on the above hospitals, please check the homepage.

Matsue Homepage
Toppage —Living guide

—Welfare/child rearing

—Baby’sbodyand mind — Doctor’s guidebook

URL : http//www.city.matsue.shimane.jp/jumin/hoken/doctor-guide/index.html




E&E#H Medical Care

OExplaining Medical Conditions in Japanese (A A:E TODRIAEREH)

English BAEE

To have a fever FE(Hatsunetsu)

To have chills FES(Samuke)

Headache BB (Zutsu)

Dizziness HFEL Y (Memai)

To sweat FEh(Ase-o-kaku)
Listlessness 125\ \(Darui)

Unable to sleep ARALZEL \(Nemurenai)

No appetite BAHVEEL \(Shokuyoku-ga-nai)
Ringing in the ears HIBY(Miminari)
Swelling £ <A (Mukumi)

Stiff shoulders J& Y (Katakori)

Pain JF+(Ttami)

Dull pain $ilifE(Dontsu)

Severe pain L VEA+(Hageshii-itami)
Pain spasm FL3AT > f+(Sashikomu-itami)
Stomach pain B HYEL \(I-ga-itai)
Heart-burn Ffg51+(Muneyake)

Feel sick it =X (Hakike)

Vomiting N&Rt(Outo)

Constipation {EF¥(Benpi)

Diarthoea TH#1(Geri)

Palpitations EBF(Douki)

Chest pains FfIH L M(Mune-ga-itai)
Back pain RVl \(Senaka-ga-Itai)
Cough B E(Seki)

Phlegm T=As(Tan)

Sore throat DE H¥EL (Nodo-ga-itai)
Sneeze LA (Kusyami)
Convulsions [FL I A(Keiren)

Bruise $T#(Daboku)

Scratch T U{E(Surikizu)

Cut (laceration) PIYE(Kirikizu)

Bone facture BEH7(Kossetsu)

Sprain #2448 (Nenza)

Bum $1+& (Yakedo)

Bleeding Hi Ifl(Syukketsu)
Pain in lower back FEAMEL V(Koshi-ga-itai)
Bad tooth HE#§(Mushiba)

Toothache EHVEL \(Ha-ga-itai)




